
Buenas prácticas preventivas

NOTIFYING A POTENTIAL COVID-19 CONTACT/EXPOSURE

How to act if a potentially positive 
case is identified and/or confirmed

Access to the university facilities will be banned for: 

students and staff with compatible 
symptoms (potential exposure)

students and staff who have tested 
positive (confirmed cases)

students and staff in preventive isolation 
due to close contact

How to act if symptoms are identified inside the 
UCLM facilities:
• Identification (name and contact details of 

probable case)
• The student or staff member with compatible 

symptoms will immediately return home and 
notify his/her doctor

• If journey home is not possible: student or staff 
member will remain in an isolation room

Notification of potential cases: 

Students or staff who have had a potential 
exposure will send the following information: 

- Full Name
- ID or Passport Number
- Email address and telephone number
- Status within the UCLM (student or staff)
- Faculty or School and Campus 
- Degree and year
- Date of notification 

to the Faculty, School or Center covid-19 
designated staff member as well as to 
the following email address: covid@
uclm.es , where further instructions will 
be received. 

* N.B. Failure to comply with the mandatory isolation 
period, and failure to notify a medical condition (positive 
test) will be considered a felony punishable with up to 
60,000€ in fines. 

Notify the Designated School Covid19 Staff Member
In each Faculty, School or Centre there will be a staff member 
designated to deal with all issues related to Covid-19. Notify 

your close contact or confirmed case to this person.

Notify the UCLM Covid Medical Team (covid@uclm.es) 
The UCLM offers medical advice and help via its UCLM 
Covid Medical Team, whose tasks include: 
- Observation of confirmed cases at the UCLM
- Medical and health advice
- Certification of isolation period recommendation and  
   completion

Confirmed case
Notify confirmed case if you have tested 
positive in a PCR or antigen test or if your 

doctor confirms the infection. 

Compatible symptoms
Notify close contact also if in contact with 
someone showing compatible symptoms
(high fever or chills, loss of sense of smell or taste, 

cough, shortness of breath or breathing difficulty, sore 
throat, muscle or body aches, headache, diarrhea, 

nausea or vomiting, general lack of strength)
 regardless of whether the person has tested 
positive or negative, or has not been tested at all.

Close contact
Notify close contact with a confirmed 

covid-19 case if you not wearing a face 
mask, and the contact happened for more 
than 15 minutes and at a distance of under 

two meters. 


